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17th September 2020  
  
Dear Families and Friends,  
 

East Court Landlines 

  
I hope this letter finds you all well. I apologise for the ongoing issues with the phones at East 
Court. However, I am happy to announce we have at last been reconnected.  
  
Three weeks ago, following an electrical storm, the internet and phones at East Court were 
all disabled. We were able to fix the internet  in some areas with the advice of a technician, 
but the issue with the phones proved to be more complex.  
 
The phone company were contacted immediately following the phones going down. We 
have had several visits from engineers and the road at the bottom of Doctor’s Hill has been 
dug up in an attempt to solve the fault.  
 
We have been working with the phone company and BT Open Reach daily to find a solution. 
Unfortunately, every time a fault has been identified and resolved, another fault is 
uncovered.  
 
Throughout this time we have ensured East Court has alternative contact options. The home 
has an emergency line for outgoing calls to be made. Incoming calls have been diverted to a 
mobile in the main house.  
 
We would like to apologise once again for the length of time this issue has persisted. We are 
happy to be back to normality and are ensuring measures are put in place to prevent this 
from happening in the future. 
 
Thank you for your patience and we look forward to hearing from you soon.   
  
If you have any questions, then please get in touch with the staff at the Home or me at the 
Central Office or on my mobile 07715279195.   
  
Best Wishes   
  
  
  
Liz Page   
  
Chief Executive  
 


