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11th October 2020 

Dear Family and Friends, 

As always I hope that this letter finds you well?  I am pleased to say that as I write everyone 

remains well at Orchard Vale Trust. Everyone is making the most of the fair weather days 

outside and finding plenty to do when the rain makes indoor activities more attractive. I am 

writing to update you about the regular testing for COVID-19 that has now started for staff 

and residents, and to explain about the changes to visiting arrangements for Care Homes as 

a result of the increase in infections nationally and in the South West. 

Testing 

Staff are now being tested weekly and, to date, the results for staff at each home have shown 

no COVID-19 infection, which is fantastic and a credit to the care that everyone is taking both 

in work and when they are away from work. 

Residents will be tested every 28 days and this will be starting next week, if you have not 

heard from your home manager, then they will be in touch before the testing begins. 

Visits 

The infection rates are kept under review and this is used to determine the level of visiting 

which is permitted in residential care homes.  The level for visiting has been raised from level 

3 to level 4: 

 

Level 4 is the final level before visiting is no longer permitted at residential care homes. 

The Government has also issued its Adult Social Care Winter Plan which includes clear 

guidance for residential care homes on the management of visits.  Some of the key aspects of 

this guidance are: 
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• ensure the appropriate PPE is always worn and used correctly – which in this situation 

is an appropriate form of protective face covering (this may include a surgical face 

mask where specific care needs align to close contact care) and good hand hygiene for 

all visitors (at all Orchard Vale Trust homes surgical masks must be worn) 

• limit visitors to a single constant visitor wherever possible, with an absolute maximum 

of two constant visitors per resident to limit risk of disease transmission 

• supervise visitors at all times to ensure that social distancing and infection prevention 

and control measures are adhered to 

• wherever possible visits should take place outside, or in a well-ventilated room, for 

example with windows and doors open where safe to do so 

• immediately cease visiting if advised by their respective director of public health that 

it is unsafe 

As a result of the guidance that we have received we need to ask you to make the difficult 

decision of identifying a maximum of two visitors who will be visiting your family member 

until the guidance has changed and the risk level has been reduced.  We appreciate that this 

is a very difficult decision and if there is anything that we can do to help or that you would 

like to talk to us about then please get in touch. 

All of the homes have chosen inside spaces where you can meet safely as the weather changes 

and makes it more difficult to meet outside and we will continue to develop these. 

I know that this is a challenging time for everyone and I would like to thank you for all the 

support, appreciation and kindness that you have shared with us over the last few months.  

We will continue to do everything we can to make this difficult time as good as it can be. 

Best Wishes 

 
Liz Page  

Chief Executive 

 


